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July 2023

LITTLE RASCALS’ DAY NURSERY
Welcome to our nursery                                                                                                          
Manager-Rebecca Holmes

Deputy manager-Matt Dickinson
Telephone

0114 2852440 (OFFICE/NURSERY/TODDLERS)
0114 2340617 (BABY UNIT)
These are our opening hours and session times
(MONDAY TO FRIDAY)
8.00am-10.30am    /    10.30am-1.00pm 
1.00pm- 3.30pm    /    3.30pm- 6.00pm    
10% discount for NHS staff
(Please see our price list for sessions and full-time fees).
Mission statement

Little Rascals mission is to provide high quality care for your child. Our aim is to provide a happy, friendly, and homely environment where children can develop into confident individuals in a growing society.
We will teach a non-racist attitude and expect everyone to be treated as equals. The nursery is committed to an understanding of equality, and as such, does not discriminate against children and their families on any grounds whatsoever. This includes ethnic origin, culture religion, gender, disability, marital status, and sexuality. The nursery strives to promote positive images and messages reinforcing the belief that it is possible to live happily with other people in society regardless of any differences in ability, culture, race, or religion. 

Working together to Safeguard Children

 Please tell us if there is any thing in your child’s life that we might need to know about, so we can support your child. Things that happen outside nursery can affect your child while they’re with us. Please talk to us about any thing - we may be able to help. 

Our nursery will provide
 A safe, quality childcare and learning environment that meets OFSTED regulations and operates under Safeguarding Children legislation and guidance

While your child is being cared for, we will talk to you about anything important that we observe, we also keep regular and accurate records.

If your child moves to another nursery or school, we will share any important information with them that will help to support your child’s move. At the end of your child’s time at nursery you will be given your child’s development record to take with you. If your child hasn’t attended for several weeks, the nursery may contact you if we have had no notification. (4 weeks’ notice is required if you decide to terminate your contract)

We will provide support and assistance when needed.

We will try to deal with any problem you tell us about. All complaints and concerns are dealt with promptly.
Staff
 Little Rascals nursery proprietor is Mrs Lisa Bolger, works together with the manager, Rebecca Holmes, who is responsible for the general running of the nursery. To assist the manager, we have a deputy manager, Matt Dickinson. Key staff oversee groups of children within the nursery (Each child has their own key person). 
All staff are level 2 or above qualified. They also all have paediatric first aid, safeguarding training, food hygiene level 2 and are all DBS checked.

Before your child begins their time at Little Rascals
 Before your child starts nursery, we invite you to come and visit the nursery and meet the staff that will be caring for your child. This is an opportunity for you and your child to meet your child’s key worker and join in with play activities. During the visit, we will go through all relevant information you will need to know. This meeting also gives you a chance to ask any queries you may have. If you want your child to start at Little Rascals nursery you will then be asked to complete relevant forms with a member of staff ensuring contact details are obtained, contracts are signed, and other relevant forms are completed. We ask you to inform us as soon as possible should there be any changes to addresses, contact numbers and any other details relevant to your child. Please inform us of any other persons collecting your child giving us a brief description of the person or photo along with a password. Children will not be able to be collected unless persons are verified. 
 We also offer new children settling in sessions before your child’s official start date. We recommend a minimum of a 1-hour play visit, especially for children that are here for full days.
Parents as partners
 At Little Rascals, we want parents and carers to be involved with their child’s time at nursery. Parents are encouraged to liaise with nursery staff promoting children’s learning and development. More formal discussions can be arranged with the child’s key person to discuss children’s time at nursery and their development. Every child has an individual development record which may include a collection of observations, photographs, and children’s work; all parents are welcome to see their child’s development record at any time. We also encourage all parents to do their own observations at home with their child so these can be put in your child’s record too. This could be verbally, a photograph, email or even video.
Inspections
 Please note we are inspected by OFSTED. A notice will be displayed on the door during inspection times. Please use our Nursery as you normally would do on these days however inspectors often require feedback from parents about the service we offer and may ask you to comment if you have the time to talk. Please ask a member of the management team if you would like a copy of the latest OFSTED report. Reports are also available on the OFSTED website. In the nursery, we have a comments book so please feel free to write in any comments you may have about the nursery and our team.
Policies and procedures
 Nursery policies are kept in the nursery entrance. They are also sent on the nursery app. 

Should you wish to read any of our policies or reports please ask a member of staff. 
Should you wish to make a complaint please speak to staff or management staff for us to deal with any concerns promptly. 

Alternatively, you can contact OFSTED 
Helpline: 0300 123 1231
Website: enquiries@ofsted.gov.uk
SNACKS/MEALS
Breakfast

Toast, crumpets, pitta bread, fruit, cereal etc - are provided and served at 8.30am.
Milk and water
Milk and water are provided throughout the day
Lunch
Lunch is served from 11.30am
We ask you to provide a packed lunch for your child (hot foods can be brought in too)
Please see our healthy eating policy 
Snack

Snack is served at 2.00/2.30pm
Crackers, breadsticks, pitta bread, fruit, vegetables, and foods from around the world etc. 
Tea

Tea is served at 4.30-4.45 pm

We ask you to provide tea for your child.
Drinking water is available always, should your child wish to have a drink.
Milk or water is served at each meal or snack time. You may wish to provide your child with their own drink or cup
(Please put your child’s name on all containers).
What your child will need to bring to nursery
Please bring your child 
· A full change of clothes, especially if your child is toilet training.
· Nappies, wipes and cream if required.

· A packed lunch and tea if required.
·  ‘All about me’ and care plan for baby’s sheet given during visit

PLEASE ENSURE ALL BELONGINGS (CLOTHING/CONTAINERS ETC)   
ARE CLEARLY LABELLED WITH YOUR CHILDS NAME ON.
Food for thought!
And what did you do at nursery today?

‘What did you do at nursery today?’

Well I sat at the dough table and rolled the dough in my hands. Mia said hers was a snake, mine was a worm. The lady talked about long ones and short ones, and fat ones and thin ones, and Mummy, Sarah rolled her dough so long it went right over the end of the table. And no-one said “what are going to make - a cake would be nice”

‘Yes, but then what did you do?

“I played on the climbing frame and, do you know Mummy, I can climb to the top step.”

“Yes, but did you do any thing today?”

‘Sarah and me went to the paint table. It was lovely; all gooey and slippery on our hands, and we made lots of patterns with our fingers and elbows. Sarah had yellow paint and I had red and Mummy, do you know what we rubbed our hands together and it was magic- the paint went orange! And no-one said what a mess you made!’

‘Yes, but what else have you done?’

‘At milk time it was my turn to pour the milk and give the apples out’.

‘And then did you do anything?’

‘I made lovely trailly patterns in the sand and Sarah and I had a race to see who could put the sand in the sand wheel the fastest’

‘But then did you do anything?’

At story time I was tired so I sat on the lady’s knee and the story was about a caterpillar – and do you know what Mummy, caterpillars turn into beautiful butterflies!’

‘So, did you do anything today?’

‘We sang ‘Happy Birthday’ to Nicholas and counted the candles on his cake’ 

‘But did you do anything at nursery today?’

‘Yes, when the lady said it was time to tidy up, I quickly painted a picture ‘cos I knew you’d say “What did you do at nursery today?”

(An extract from Nursery World magazine by Sue Heard – Manager)
Free Entitlement Funding 

Eligible children are entitled to a maximum of 30 hours per week. 
Free entitlement funding for up to 38 weeks per year. 

	A child born on or between
	Will become eligible for a free place from
	Eligible term for attendance

	1st April and 31st August
	September following their birthday
	Autumn term
(1st September – 31st December)

	1st September – 31st December
	January following their birthday
	Spring Term
(1st January – 31st March)

	1st January – 31st March
	April following their birthday
	Summer Term 

(1st April – 31st August)


You will be given a calendar stating the weeks that are funded and non-funded. If your child attends during non-funded hours you will be charged the relevant fee.

What you need to do 

· Choose the relevant days and sessions you require for your child’s funding

· Bring in prove of your child’s date of birth e.g. birth certificate

· Fill in the Parent agreement form
· Apply for funding
https://www.gov.uk/apply-free-childcare-if-youre-working
https://www.gov.uk/help-with-childcare-costs/free-childcare-2-year-olds-claim-benefits
Nursery staffing
Management Team

Lisa Bolger – Proprietor

Rebecca Holmes- Level 3/Manager Health and safety officer, Safeguarding lead
Matthew Dickinson-Level 3/Deputy Manager, deputy safeguarding lead, SENCO 

Linda Harrison- Business administrator and HR

Baby unit

Jessica Shaw - Key person/Level 3

Samantha Bradley - Key person/Level 4

Millie Morton – Apprentice
Toddler unit
Cheryl Easter – Key person/Level 3

Faye Lindley - Key person/Level 3

Ruby Turton - Key person/Level 3

Brooke Varney - Key person/level 2
Nursery

Joanne Richardson - Supervisor/Level 3, SENCO, ENCO
Matt Dickinson – Key person/Level 3/deputy manager
Kelly Winter - Key person/Level 3 
Becky Smith - Key person/Level 3
Jaime Jones - Key person/Level 3

Karen Blakemore – Nursery assistant 
EYFS-learning and development 

At Little Rascals Nursery we promote the learning and development of all children in our care. We have a quality workforce with highly qualified staff who recognise that each child is an individual, focusing on their needs, interests, learning and development. Staff plan challenging and enjoyable experiences across the seven areas of the curriculum. Our staff are ambitious for our children and guide and plan what children learn reflecting on the different rates at which they develop and adjust practice appropriately. Our aim is to support all children attending the nursery to attain their maximum potential within their individual capabilities.  
We provide a positive inclusive play environment for every child, so they develop good social skills and an appreciation of all aspects of this country’s multi-cultural society. We plan learning experiences to ensure, as far as practical, there is equality of opportunity for all children and a celebration of diversity.

We maintain a personalised record of every child’s development, showing their abilities, progress, interests and any areas requiring further support. 

For children whose home language is not English, we will take reasonable steps to:
· Provide opportunities for children to develop and use their home language in play and learning and support their language development at home; and

· Ensure that children have sufficient opportunities to learn and reach a good standard in English language during the EYFS, ensuring that children are ready to benefit from the opportunities available to them when they begin year one.

We ensure that the educational programmes are well planned and resourced to have depth and breadth across the seven areas of learning. They provide interesting and challenging experiences that meet the needs of all children and reflects the wide range of skills, knowledge and attitudes they will need as foundations for learning. Planning is based on a secure knowledge and understanding of how to promote the learning and development of young children and what they can achieve. We use the Development matters for guidance to support staff to plan and deliver the EYFS learning and development requirements.
We implement the Early Years Foundation Stage (EYFS) set by the Department for Education that sets standards to ensure all children learn and develop well. We support and enhance children’s learning and development holistically through play-based activities. We review all aspects of learning and development and ensure a flexible approach is maintained, which responds quickly to children’s learning and developmental needs. We develop tailor-made activities based on observations, which inform future planning and draw on children’s needs and interests. This is promoted through adult-led and child-initiated opportunities both indoors and outdoors. 
If we are concerned about a child’s progress in any areas of learning, staff will discuss this with the child’s parents and agree how best to support the child. Staff will consider whether a child may require any additional support, or if they may have a special educational need or disability which will require specialist support.

Assessment is an integral part of our practice: we carry out ongoing assessment (formative) through daily observations and ensure that this does not take us away from interacting with the children.

Summative assessment is carried out at set points of the year including: 

· Assessment on entry (starting point), including parental contributions. 
· Progress check at age two (where applicable).   
· Progress review at the end of each term
· The Early Years Foundation Stage Profile (where applicable) or any other summative assessment, e.g. when children transition to new rooms or leave for school.

We acknowledge parents as primary educators and encourage parental involvement as outlined in our Parents as partners policy. We build strong home links in order to enhance and extend children’s learning both within the nursery environment and in the child’s home and have regular meetings with parents to keep them up to date with their child’s progress.  

We share information about the EYFS curriculum with parents and signpost them to further support via the following website: https://foundationyears.org.uk/ 

Key-person
· A key-person provides the initial point of contact between the child, the parent/carer and the nursery. Each key-person strives to build strong and trusting relationships with each child in their group and with the parents/carers of each child. Parents are encouraged to build positive relationships with their child’s key-person. Key-persons will liaise with parents on a daily basis to provide feedback about their child’s day.
· The key person will do a 4 week settling in period working with parents and carers to ensure that the child has the best start at nursery
· Key-persons are assigned a specific group of children. The nursery follows ‘In the moment planning’. (See next page)
· Key-persons are responsible for all children equally within their care and do not show any preferential treatment towards any given child.
· Interaction between key-persons is encouraged, with shared care when necessary. Key-persons liaise closely when children are ready to progress to the next unit. Transition forms are completed and are passed onto the new key-person. Children move onto the next unit gradually. Key-persons spend time with the children in the unit that they are moving into, so that they can become familiar with the new unit with a familiar person, and start building up a relationship with their new key-person. Children spend an hour at a time at first and then build this up as their confidence grows. When children become confident with their new surroundings and their new key-person then the children will spend time in the unit without the key-person from the previous unit. 
· When children move to a new setting the key-person completes a transition form which is sent to the new setting along with the child’s development records.
Healthy Eating Policy

At Little Rascals Nursery we believe that mealtimes should be happy, social occasions for children and staff alike. We promote shared, enjoyable positive interactions at these times. 

We are committed to offering children healthy, nutritious and balanced meals and snacks, which meet individual needs and requirements. 

We ensure that:

· A balanced and healthy breakfast and afternoon snack is provided for children. 

· Parents are asked to bring a balanced and healthy lunch and tea if required

· Only milk and water are provided as drinks to promote oral health. Fresh drinking water is always available and accessible. It is frequently offered to children and babies and intake is monitored. In hot weather staff will encourage children to drink more water to keep them hydrated

· Individual dietary requirements are respected. We gather information from parents regarding their children’s dietary needs, including any special dietary requirements, preferences and food allergies that a child has and any special health requirements, before a child starts or joins the nursery. Where appropriate, we will carry out a risk assessment in the case of allergies and work alongside parents to put into place an individual dietary plan for their child

· We give careful consideration to seating to avoid cross contamination of food from child to child. Where appropriate, an adult will sit with children during meals to ensure safety and minimise risks. Where appropriate, discussions will also take place with children about allergies and potential risks to make them aware of the dangers of sharing certain foods 

· Staff show sensitivity in providing for children’s diets and allergies. They do not use a child’s diet or allergy as a label for the child, or make a child feel singled out because of her/his diet or allergy

· Staff set a good example and eat with the children where appropriate and show good table manners. Meal and snack times are organised so that they are social occasions. During meals and snack times children are encouraged to use their manners and conversation is encouraged 

· Staff use meal and snack times to help children to develop independence through making choices, serving food and drinks and feeding themselves

· Staff support children to make healthy choices and understand the need for healthy eating

· Where possible, we provide foods from the diet of each of the children’s cultural backgrounds, providing children with familiar foods and introducing them to new ones

· Cultural differences in eating habits are respected

· Any child who shows signs of distress at being faced with a meal he/she does not like will have his/her food removed without any fuss. 

· Children not on special diets are encouraged to eat a small piece of everything

· Children are given time to eat at their own pace and not rushed

· Quantities offered take account of the ages of the children being catered for in line with recommended portion sizes for babies and young children

· We promote positive attitudes to healthy eating through play opportunities and discussions

· The nursery provides parents with daily written records of feeding routines for all children in our baby room.

· No child is ever left alone when eating or drinking to minimise the risk of choking

· We will sometimes celebrate special occasions such as birthdays with the occasional treat of foods such as cake, sweets or biscuits. These will be given at mealtimes to prevent tooth decay and not spoil the child’s appetite. 

· We do allow parents to bring in cakes on special occasions. We ensure that all food brought in from parents meets the above and health and safety requirements and ingredients that are listed within the Food Information for Consumers (FIR) 2014 and detailed in the allergens policy and procedure

· All staff who prepare and handle food are competent to do so and receive training in food hygiene which is updated every three years

· In the very unlikely event of any food poisoning affecting two or more children on the premises, whether or not this may arise from food offered at the nursery, we will inform Ofsted as soon as reasonably practical and in all cases within 14 days. We will also inform the relevant health agencies and follow any advice given.  

Packed lunches
We provide parents with guidelines for nutritious content and signpost to the NHS packed lunch guidance (https://www.nhs.uk/healthier-families/recipes/healthier-lunchboxes/).

Children’s lunch boxes are checked prior to giving the contents to the children to ensure any risks from potential allergens or choking hazards are managed. 

We ask parents to provide packed lunches that are consistent with our healthy eating policy. They should contain 

· At least one portion of fruit

· At least one portion of vegetable/salad

· One portion of carbohydrate food eg 2 slices small bread, pasta, potatoes

· A portion of protein such as egg, fish, meat, cheese, beans/pulses

· A source of milk/dairy eg yogurt, cheese, fromage frais, milk

The nursery will allow one portion of crisps/ dunkers, chocolate, or biscuits, any more will be sent back with your child. 

Please support the nursery by NOT including these items in a

packed lunch.

· High salt/processed items such as chicken nuggets, chips, dippers, and cheese strings etc.

· Chocolate spread as a filling for sandwiches.

· Energy drinks

· Fizzy / sugary drinks in cartons, bottles, or cans

· Rice is never to be reheated, and an alternative should be given
· No pot noodles/super noodles.

Please be aware that unhealthy foods may be sent home.

Before your child starts to attend the setting, we find out from parents/carers their dietary needs and preferences, including any allergies. We record information about each child's dietary needs in her/his registration record and parents/carers sign the record to signify that it is correct. It is important that we are kept up to date with any changes. We display current information about individual children's dietary needs so that all staff and volunteers are fully informed about them.

Sickness and Illness Policy

At Little Rascals Nursery we promote the good health of all children attending including oral health by: 

· Asking parents to keep children at home if they are unwell.  If a child is unwell, it is in their best interest to be in a home environment rather than at nursery with their peers 

· Asking staff and other visitors not to attend the setting if they are unwell

· Helping children to keep healthy by providing balanced and nutritious snacks, meals and drinks

· Minimising infection through our rigorous cleaning and hand washing processes (see Infection control policy) 

· Ensuring children have regular access to the outdoors and having good ventilation inside 

· Sharing information with parents about the importance of the vaccination programme for young children to help protect them and the wider society from communicable diseases

· Sharing information from the Department of Health that all children aged 6 months – 5 years should take a daily vitamin

· Having areas for rest and sleep, where required and sharing information about the importance of sleep and how many hours young children should be having.

Our procedures

In order to take appropriate action of children who become ill and to minimise the spread of infection we implement the following procedures: 

· If a child becomes ill during the nursery day, we contact their parent(s) and ask them to pick up their child as soon as possible. During this time we care for the child in a quiet, calm area with their key person (wearing PPE), wherever possible 

· We follow the guidance published by UK Health Security Agency for managing specific infectious diseases
 and advice from our local health protection unit on exclusion times for specific illnesses, e.g. sickness and diarrhoea, measles and chicken pox, to protect other children in the nursery
· Should a child have an infectious disease, such as sickness and diarrhoea, they must not return to nursery until they have been clear for at least 48 hours

· We inform all parents if there is a contagious infection identified in the nursery, to enable them to spot the early signs of this illness. We thoroughly clean and sterilise all equipment and resources that may have come into contact with a contagious child to reduce the spread of infection

· We notify Ofsted as soon as is reasonably practical, but in any event within 14 days of the incident of any food poisoning affecting two or more children cared for on the premises

· We ask parents to keep children on antibiotics at home for the first 48 hours of the course (unless this is part of an ongoing care plan to treat individual medical conditions, e.g. asthma and the child is not unwell). This is because it is important that children are not subjected to the rigours of the nursery day, which requires socialising with other children and being part of a group setting, when they have first become ill and require a course of antibiotics

· We have the right to refuse admission to a child who is unwell. This decision will be taken by the manager or deputy manager and is not negotiable 
· We make information and posters about head lice readily available, and all parents are requested to regularly check their children’s hair. If a parent finds that their child has head lice, we would be grateful if they could inform the nursery so that other parents can be alerted to check their child’s hair. 

Meningitis procedure

If a parent informs the nursery that their child has meningitis, the nursery manager will contact the Local Area Infection Control (IC) Nurse. The IC Nurse will give guidance and support in each individual case. If parents do not inform the nursery, we may be contacted directly by the IC Nurse and the appropriate support given. We will follow all guidance given and notify any of the appropriate authorities including Ofsted where necessary.  

We will follow the transporting children to hospital procedure in any cases where children may need hospital treatment. 

The nursery manager or selected staff member must:

•
Inform a member of the management team immediately

· Call 999 for an ambulance immediately if the illness is severe. DO NOT attempt to transport the unwell child in your own vehicle

· Follow the instructions from the 999 call handler

· Whilst waiting for the ambulance, a member of staff must contact the parent(s) and arrange to meet them at the hospital 

· Redeploy staff if necessary to ensure there is adequate staff deployment to care for the remaining children. This may mean temporarily grouping the children together

· Arrange for the most appropriate member of staff to accompany the child taking with them any relevant information such as registration forms, relevant medication sheets, medication and the child’s comforter 

· Remain calm at all times. Children who witness an incident may well be affected by it and may need lots of cuddles and reassurance. Staff may also require additional support following the accident.

Procedures for illnesses

	Disease/illness
	Signs and symptoms
	Incubation/Contagious period

	Temperature
	A high temperature above 38c
	48 hours after their last temperature

	Covid-19
	Temperature, persistent cough, a loss of, or change in, your normal sense of taste or smell (anosmia)
	Please refer to current guidelines



	Chicken pox
	Fever, irritating rash
	5-10 days (until crusted)

	Eye infection/conjunctivitis 
	Sticky/runny/sore eye
	24 hours after drops and/or until fully clear

	German measles

(Rubella)
	Cold, sore throat, fever, swollen glands, pain in points, rash
	At least 5-7 days from onset of rash

	Hand, foot and mouth
	Small blister on hands, feet and/or mouth, cold, irritable 
	5 days and until spots have healed

	Head lice
	Eggs or lice in hair
	24 hours (until treated and clear)

	If on antibiotics
	Infections
	48 hours of having antibiotics

	Impetigo
	Large blister/red spots, rash
	48 hours of antibiotics and rash has completely healed

	Measles
	Cold, fever, red patchy rash
	At least 5-7 days from onset of rash

	Meningitis
	Severe headache, neck stiffness, fever, vomiting, drowsiness/confusion, dislike to bright light, -sometimes tiny pinprick spots which do not fade when compressed
	Until recovered

	Mumps
	Feeling unwell, fever, headache, muscle swelling/pain usually front of ears, pain when eating
	At least 5 days from swelling 

	Ringworm
	Round pink circle rash, scaly raised and rough
	Until treated

	Scarlet fever
	Sore throat, fever, red tongue
	48 hrs after antibiotics

	Sickness/diarrhoea
	Fever, sickness, diarrhoea 
	48 hours after last bout 

	Thread worm
	Itchy red bottom, irritable, not sleeping right, reduced appetite
	Until treated

	Whooping cough
	Irritable cough
	5-21 days depending on severity


Late Collection and Non-Collection of Children Policy 

At Little Rascals Nursery we have morning, afternoon and all day sessions. We ask parents to be no later than the session end time, for example if they attend the morning session we expect children to be collected no later than 1pm, and afternoon or all day session no later than 6pm. We understand that some parents may arrive earlier to collect their child, which is acceptable. However, the full fees still remain in place for the allocated session times.  

We give parents information about the procedures to follow if they expect to be late. These include: 

· Calling the nursery as soon as possible to advise of their situation and expected time of arrival 

· Agreeing a password with the nursery in advance to be used by anyone collecting a child who is not the parent (designated adult)

· Asking a designated adult to collect their child wherever possible

· Informing the nursery of this person’s identity so the nursery can talk to the child if appropriate. This will help to reduce or eliminate any distress caused by this situation

· If the designated person is not known to the nursery staff, the parent must provide a detailed description of this person. This designated person must know the individual child’s password in order for the nursery to release the child into their care. This is the responsibility of the parent.

If a child has not been collected from the nursery after a reasonable amount of time (15 minutes) has been allowed for lateness, we initiate the following procedure:

· The nursery manager will be informed that a child has not been collected

· The manager will try to contact the parents on the telephone numbers provided for their mobile, home or work. If this fails, the manager will try the emergency contacts shown on the child’s records

· The manager or staff member in charge and one other member of staff must stay behind with the child (if outside normal operating hours). During normal operating times, the nursery will plan to meet required staff ratios. If the parents have still not collected the child, the manager will telephone all contact numbers available every 10 minutes until contact is made. These calls will be logged on a full incident record

· In the event of no contact being made after one hour has lapsed, the person in charge will ring the local authority children’s social services emergency duty team 
· The nursery will inform Ofsted as soon as convenient

· The two members of staff will remain in the building until suitable arrangements have been made for the collection of the child

· The child’s welfare and needs will be met at all times and to minimise distress staff will distract, comfort and reassure the child during the process

· In order to provide this additional care a late fee of £10per 15 minutes will be charged to parents. This will pay for any additional operational costs that caring for a child outside their normal nursery hours may incur. 

Session times

8.00-10.30, 10.30-1.00, 1.00-3.30 and 3.30-6.00

We ask that you stick closely to your chosen session’s times due to staff ratios and staff working hours. The nursery opens at 8.00am and closes at 6.00pm. We particularly ask parents who are collecting at 6pm to arrive promptly as staff finish at 6pm.
Parents as Partners Policy

At Little Rascals Nursery we welcome all parents as partners and support a two-way sharing of information that helps establish trust and understanding. We are committed to supporting parents in an open and sensitive manner and include them as an integral part of the care and early learning team within the nursery. Working together ensures we can meet the individual needs of the family and child and provide the highest quality of care and education. The key person system supports engagement with all parents and we use strategies to ensure that all parents can contribute to their child’s learning and development. We ask parents to contribute to initial assessments of children’s starting points on entry and they are kept well informed about their children’s progress. We encourage parents to support and share information about their children’s learning and development at home and the key person seeks to engage them in guiding their child’s development at home too. The key person system ensures all practitioners use effective, targeted strategies and interventions to support learning that match most children’s individual needs.

Our policy is to:

· Recognise and support parents as their child’s first and most important educators and to welcome them into the life of the nursery

· Generate confidence and encourage parents to trust their own instincts and judgement regarding their own child

· Welcome all parents into the nursery at any time and provide an area where parents can speak confidentially with us as required

· Welcome nursing mothers. The nursery will make available a private area whenever needed to offer space and privacy to nursing mothers

· Ensure that all parents are aware of the nursery’s policies and procedures. A detailed parent prospectus will be provided and our full policy documents will be available to parents at all times on the app and in the nursery entrance

· Maintain regular contact with parents to help us to build a secure and beneficial working relationship for their children

· Support parents in their own continuing education and personal development including helping them to develop their parenting skills and inform them of relevant conferences, workshops and training, where required

· Create opportunities for parents to talk to other adults in a secure and supportive environment through such activities as open days, parents’ evenings and a parents’ forum

· Operate a key person system to enable parents to establish a close, working relationship with a named practitioner and to support two-way information sharing about each child’s individual needs both in nursery and at home. Parents are given the name of the key person of their child and their role when the child starts and updates as they transition through the setting

· Inform parents on a regular basis about their child’s progress and involve them in shared record keeping. Parents’ evenings are held at least once a year and progress reviews are shared every term. The nursery consults with parents about the times of meetings to avoid excluding anyone

· Actively encourage parents to contribute to children’s learning through sharing observations, interests and experiences from home. This may be verbally, sharing photographs or in written form

· Consider and discuss all suggestions from parents concerning the care and early learning of their child and nursery operation

· Provide opportunities and support for all parents to contribute their own skills, knowledge and interests to the activities of the nursery including signposting to relevant services, agencies and training opportunities

· Inform all parents of the systems for registering queries, compliments, complaints or suggestions, and to check that these systems are understood by parents

· Make sure all parents have access to our written Complaints and compliments policy

· Share information about the Early Years Foundation Stage, young children's learning in the nursery, how parents can further support learning at home and where they can access further information

· Provide a written contract between the parent(s) and the nursery regarding conditions of acceptance and arrangements for payment

· Respect the family’s religious and cultural backgrounds and beliefs and accommodate any special requirements wherever possible and practical to do so

· Inform parents how the nursery supports children with special educational needs and disabilities
· Find out the needs and expectations of parents. We will do this through regular feedback via questionnaires, suggestion system and encouraging parents to review working practices. 
Use of Dummies in Nursery Policy

At Little Rascals Nursery we recognise that a dummy can be a source of comfort for a child who is settling and/or upset, and that it may often form part of a child’s sleep routine.  

We also recognise that overuse of dummies may affect a child’s language development as it may restrict the mouth movements needed for speech. As babies get older, they need to learn to move their mouths in different ways, to smile, to blow bubbles, to make sounds, to chew food and eventually to talk. As babies move their mouths and experiment with babbling sounds, they are learning to make the quick mouth movements needed for speech. The more practice they get the better their awareness of their mouths and the better their speech will be. 

Our nursery will: 

· Discuss the use of dummies with parents as part of babies’ individual care plans  

· Only allow dummies for comfort if a child is really upset (for example, if they are new to the setting or going through a transition) and/or as part of their sleep routine

· Store dummies in individual hygienic dummy boxes labelled with the child’s name to prevent cross-contamination with other children and in the child’s bag
· Immediately clean or sterilise any dummy or bottle that falls on the floor or is picked up by another child. 

· Dummies will be disposed of if they become damaged and/or when they are required to be disposed of. 

When discouraging the dummy staff will:  

· Comfort the child and, if appropriate, explain in a sensitive manner why they do not need their dummy 

· Distract the child with other activities and ensure they are settled before leaving them to play

· Offer other methods of comfort such as a toy, teddy or blanket

We will also offer support and advice to parents to discourage dummy use during waking hours at home and suggest ways which the child can be weaned off their dummy through books and stories (when appropriate). 
Complaints and Compliments Policy

At Little Rascals Nursery we strive to provide the highest quality of care and education for our children and families and believe that all parents are treated with care, courtesy and respect.  

We hope that at all times parents are happy and satisfied with the quality and service provided and we encourage parents to voice their appreciation to the staff concerned and/or management. We record all compliments and share these with staff. 

We welcome any suggestions from parents on how we can improve our services, and will give prompt and serious attention to any concerns that parents may have. Concerns will be dealt with professionally and promptly to ensure that any issues arising from them are handled effectively and to ensure the welfare of all children, enable ongoing cooperative partnership with parents and to continually improve the quality of the nursery. 

We have a formal procedure for dealing with complaints where we are not able to resolve a concern. Where any concern or complaint relates to child protection, we follow our Safeguarding children and child protection policy.

Internal complaints procedure

Stage 1

If any parent should have cause for concern or any queries regarding the care or early learning provided by the nursery, they should in the first instance take it up with the child’s key person, a senior member of staff or room leader.  If this is not resolved, we ask them to discuss this verbally with the manager. 

Stage 2

If the issue still remains unresolved or parents feel they have received an unsatisfactory outcome, then they must present their concerns in writing as a formal complaint to the nursery manager. The manager will then investigate the complaint in relation to the fulfilment of the EYFS requirements and report back to the parent within 28 days. The manager will document the complaint fully, the actions taken and the outcome in relation to it in the complaints log book.   

(Most complaints are usually resolved informally at stage 1 or 2.)

Stage 3

If the matter is still not resolved, the nursery will hold a formal meeting between the manager, parent and a senior staff member to ensure that it is dealt with comprehensively. The nursery will make a record of the meeting and document any actions. All parties present at the meeting will review the accuracy of the record, and be asked to sign to agree it and receive a copy. This will signify the conclusion of the procedure.

Stage 4 

If the matter cannot be resolved to their satisfaction, then parents have the right to raise the matter with Ofsted. Parents are made aware that they can contact Ofsted whenever they have a concern, including at all stages of the complaints procedure, and information on how to contact Ofsted is displayed in the setting. Ofsted is the registering authority for nurseries in England and investigates all complaints that suggest a provider may not be meeting the requirements of the nursery’s registration. It risk assesses all complaints made and may visit the nursery to carry out a full inspection where it believes requirements are not met. 

A record of complaints will be kept in the nursery. The record will include the name of the complainant, the nature of the complaint, date and time complaint received, action(s) taken, outcomes of any investigations and any information given to the complainant including a dated response. 

Parents will be able to access this record if they wish; however, all personal details relating to any complaint will be stored confidentially and will be only accessible by the parties involved. Ofsted inspectors will have access to this record at any time during visits to ensure actions have been met appropriately. 

The record of complaints is made available to Ofsted on request. We will follow this procedure for any other compliments and complaints received from visitors to the provider, where applicable. 

Contact details for Ofsted: 

Email: enquiries@ofsted.gov.uk
Telephone: 0300 123 1231
Email-enquiries@ofsted.gov.uk
Little Rascals Nursery Fees and Charges April 2025
Opening hours and sessions

· 8.00am-6.00pm Monday to Friday (term time) nursery closes at 3.30pm during holidays 
· We close for approximately 1 week over Christmas / New Year and we are also closed on Bank Holidays.

· All sessions are subject to availability, and we may operate a waiting list for some sessions.

· We recommend that new children attend a minimum of 3-4 sessions per week to help them settle in.

· Please see our Terms and Conditions below for full information.

Session times
These are our opening hours and session times

Term time

(MONDAY TO FRIDAY)

8.00am-10.30am / 10.30am-1.00pm 

1.00pm- 3.30pm /  3.30pm- 6.00pm 
Holidays/half term-nursery closes at 3.30pm

Standard rate

£20.00 per session This rate applies to non-funded hours.
                                  (See times above)

Voluntary consumable charge (This only applies to funded hours)
This will either be 

£7.50 per week for up to 15 hours funding 

Or £15.00 if up to 30 hours funding

DISCOUNTS

NHS-10% Badge/ID needs to be seen as proof 

(Discount does not apply to consumable charge)
Other charges and important information

· CONSUMABLES CHARGE – A voluntary consumables charge for funded session applies. (£7.50/£15.00) 

· The consumables charge applies to each funded session and does not apply to paid sessions. This will be 50p per hour/£7.50 per week for children up to 15 hours funding and £15.00 per week for children up to 30 hours funding. If parents chose not to pay the voluntary fee, they will be asked to bring in all consumables needed as outlined below.

· The consumables charge covers services which are not covered by early years funding for example a breakfast, snacks, nappies, wipes, sun cream, paper towels, toilet rolls and other sundries

· LATE COLLECTION – If you collect your child after their session time a surcharge of £10 and then a £10 per 15 minutes until collected

Payment options

· Please kindly note that fees are payable in advance and by the 14th of the month.

· The nursery is registered to receive the government Tax-free Childcare Scheme. 
· Payment by cash/online banking/BACS transfer: Bank account can be found on the invoice 

Terms and Conditions

· When you register at the nursery you will be asked to sign a contract agreement. Both nursery and parents will sign the agreement together

· We ask for 4weeks’ notice in writing if you wish to reduce your child’s hours, withdraw your child from the nursery or cancel your booking. If insufficient notice is given, normal fees/charges will be payable for the notice period.

· Fees for hours booked are fixed and are payable whether your child attends or not.

· Invoices will be sent out by the famly app in advance of the month for which the invoice is due. Please kindly note that all fees / charges are payable within 14 days. Please ensure that we have an up-to-date email address for you. Send this to littlerascals425@hotmail.com
· Extra sessions are subject to availability. Please contact us to check availability by messaging the request on the famly app. 

· Packed lunches/tea – please note that the nursery is a nut-free environment, and packed lunches must not contain nuts. Please provide a healthy packed lunch sweets and fizzy drinks are not permitted. 

· Illness and holiday-must be paid for as a place has been reserved for your child.

· The nursery is closed for approximately 1 week for Christmas / New Year and you will not be charged for this period. 

· The nursery is closed on bank holidays / public holidays. You will not be charged for any “paid hours” missed due to bank / public holidays.

· If your child is required to miss nursery on the advice of a doctor, medical professional, NHS Track, PHE or similar authority either due to illness or the requirement to self-isolate or the requirement of the nursery to close part or all of the nursery, fees will be charged as normal, and no refunds will be due. Any change to this policy is solely at the discretion of the nursery.

· Fees, etc will be reviewed in April. In addition, we reserve the right to review fees, etc at any time by giving at least 2 week’s notice
· We send invoices and important information by via the Famly app. Please ensure that we have up-to-date email address for you and that you notify us of any changes to your address or phone number. 
Early Years Funding
· The information below is a general guideline. For full information please see the following websites:
https://www.sheffield.gov.uk/schools-childcare/childcare-funded-early-learning/funded-education-and-childcare-for-2-year-olds

30 Hours Childcare, Tax-Free Childcare and More | Help with Costs (Childcare Choices) 

https://www.gov.uk/help-with-childcare-costs/free-childcare-2-year-olds-claim-benefits

Get childcare: step by step (Gov.uk)
· AGES 0-2: Early Years funding for eligible working families of under 2’s will be available from September 2024. This funding will be available for eligible children aged 9-23 months and will apply from the term after the child is 9 months old. We offer this funding on termly basis only which gives 15 funded hours per week for 38 weeks per year. This is increasing to 30 hours in September 2025
· FUNDING FOR AGES 2-3: Some eligible 2-year-old children may be eligible for 15 hours funding if you claim certain benefits. The nursery can help you apply for the funding, or you can apply yourself. Funding begins the term after the child’s second birthday. We offer this funding on termly basis only which gives up to 15 funded hours per week for 38 weeks per year.

· FUNDING FOR WORKING FAMILIES WITH CHILDREN AGED 2-3: From April 2024, eligible working families with children aged 2-3 will qualify for Early Years Funding. This begins the term after the child’s second birthday. We offer this funding on termly basis only which gives up to 15 funded hours per week for 38 weeks per year. This will be increasing to 30 hours from September 2025
· UNIVERSAL FUNDING FOR CHILDREN AGED 3-4: all children aged 3-4 are eligible to receive Early Years funding. We offer this funding on termly basis only which gives 15 funded hours per week for 38 weeks per year. This funding begins the term after the child’s third birthday.

· EXTENDED FUNDING FOR WORKING FAMILIES WITH CHILDREN AGED 3-4: Eligible working families with children aged 3-4 can apply for extended funding (sometimes known as the “30 hours funding”). We offer this funding on a termly basis only which gives an additional 15 funded hours per week for 38 weeks per year. This funding begins the term after the child’s third birthday.

· APPLYING FOR FUNDING: It is the responsibility of parents to apply for extended or working family funding in the term before funding begins. It is also the responsibility of parents to reconfirm their eligibility every 3 months (Government requirement).

· ADDITIONAL HOURS: parents are welcome to book additional sessions. These are charged at our standard rate






